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Thiruvananthapuram Regional Co-operative Milk
Producers’ Union Limited

KsheeraBhavan, Pattom, Thiruvananthapuram 695004

Ph : 0471-2447109, 2446845 email: trcmpumkt@gmail.com

(Pathanamthitta Dairy, Mammoodu, Nariyapuram P.O
Pathanamthitta-689513)

TENDER REF No PD/MKT/93/2025-26(OUTSOURCING OF ALL
OPERATIONS OF MANNAR MARKETING HUB)

E-TENDER DOCUMENT FOR OUTSOURCING OF ALL
OPERATIONS OF MANNAR MARKETING HUB



milma

Thiruvananthapuram Regional Co-operative Milk Producers’ Union,
Kheera Bhavan, Pattom, Thiruvananthapuram 695004, Kerala,
Ph: 0471 2447107, 2446845, 2448057
(Pathanamthitta Dairy, Mammoodu, Nariyapuram P.O Pathanamthitta-689513,Ph
No 0468 2355990,2355990 )

Web: www.milmatrcmpu.com; E-mail: milmapta@gmail.com

INVITATION TO BID — E TENDER

The Thiruvananthapuram Regional Co-operative Milk Producers’ Union
Limited Invite E-tenders for outsourcing of all operations of Mannar
Marketing hub. Interested eligible Bidders may obtain further information
from the office of the Thiruvananthapuram Regional Co-operative Milk
Producers’ Union Limited, KsheeraBhavan, Pattom, Thiruvananthapuram/
Pathanamthitta Dairy, Mammoodu, Nariyapuram P.O Pathanamthitta-
689513

1. The bid shall be submitted in two cover system consisting of technical
bid and price bid. The price bid of those who qualify in the technical
bid only will be opened.

2. Detailed terms and conditions as well as technical specifications are
contained in the bidding document of the above work which is
uploaded in the Kerala Government e-portal
www.etenders.kerala.gov.in.



Bid Reference

PD/MKT/93/2025-

26(OUTSOURCING OF

OPERATIONS OF MANNAR
MARKETING HUB)

Estimated cost Per month

Rs 1.6 LAKHS PER MONTH

Cost of Tender Form

Rs.1000/- + GST

EMD

10000/ -

Document Publishing Date

12/06/2025

Date of submission of e-tender

12/06/2025 to 24/06/2025

Bid Submission Closing date

24/06/2025 02.00 PM

Place of Opening of Bid

PATHANAMTHITTA DAIRY

Date & Time of opening of bids.

25/06/2025 02.00 PM

Work for which the tender is invited

OPERATIONS OF MANNAR
MARKETING HUB

Technical Specifications/ Schedule

Enclosed.

Bid Validity

90 days

Sd/ -

Unit Head
For Managing Director




Terms & Conditions for e-Procurement

This tender is an e-tender and is being published online. The tender is invited
in two cover system from the registered and eligible firms through e-
procurement portal of Government of Kerala
(https:/ /www.etenders.kerala.gov.in).  Prospective  bidders  willing to
participate in this tender shall necessarily register themselves with above
mentioned e-procurement portal.

The tender time line is available in the critical date section of this tender
published in www.etenders.kerala.gov.in.

a. Online Bidder registration process:

Bidders should have a Class II or above Digital Signature Certificate (DSC) to
be procured from any Registration Authorities (RA) under the Certifying
Agency of India. Details of RAs will be available on www.cca.gov.in. Once, the
DSC is obtained, bidders have to register on www.etenders.kerala.gov.in
website for participating in this tender. Website registration is a one-time
process without any registration fees. However, bidders have to procure DSC
at their own cost.

Bidders may contact e-Procurement support desk of Kerala State IT Mission
over telephone at 0471- 2577088, 2577188, 2577388 or 0484 — 2336006,
2332262 - through email: etendershelp@kerala.gov.in for assistance in this
regard.

b. Online Tender Process: The tender process shall consist of the following
stages:

i. Downloading of tender document: Tender document will be available for
free download on www.etenders.kerala.gov.in. However, tender document
fees shall be payable at the time of bid submission as stipulated in this
tender document.

ii. Pre-bid meeting: Nil
iii. Publishing of Corrigendum: All corrigenda shall be published on
www.etenders.kerala.gov.in and shall not be available elsewhere.

iv.Bid submission: Bidders have to submit their bids along with supporting
documents to support their eligibility, as required in this tender document
on www.etenders.kerala.gov.in. No manual submission of bid is allowed and
manual bids shall not be accepted under any circumstances.

v. Opening of Technical Bid and Bidder short-listing:



The technical bids will be opened, evaluated and short listed as per the
eligibility and technical qualifications. All documents in support of technical
qualifications shall be submitted (online). Failure to submit the documents
online will attract disqualification. Bids short listed by this process will be
taken up for opening the financial bid.

vi.Opening of Financial Bids: Bids of the qualified bidder’s shall only be
considered for opening and evaluation of the financial bid on the date and
time mentioned in critical date’s section

c. Documents Comprising Bid:

i. The First Stage (Pre-Qualification or Technical Cover based on 1lcover
or 2 cover tender system):

Pre-Qualification or technical proposal shall contain the scanned copies of the

following documents, which every bidder has to upload:

a. Copy of Aadhaar Card

b. Copy of Company / Firm Registration Certificate (This document
to be uploaded if the bidder is a company or a registered organisation
/ firm. Copy of Aadhaar Card is not necessary)

c. Copy of PAN card

d. Copy of tender document duly signed on all pages

The department doesn’t take any responsibility for any technical snag or
failure that has taken place during document upload.

ii. The Second Stage (Financial Cover or as per tender cover system):
The Bidder shall complete the Price bid as per format given for download
along with this tender.

Note: The blank price bid should be downloaded and saved on bidder’s
computer without changing file-name otherwise price bid will not get
uploaded. The bidder should fill in the details in the same file and upload the
same back to the website.

Fixed price: Prices quoted by the Bidder shall be fixed during the bidder's
performance of the contract and not subject to variation on any account. A
bid submitted with an adjustable/ variable price quotation will be treated as
non - responsive and rejected.

d. Tender Document Fees and Earnest Money Deposit (EMD)

The Bidder shall pay, a tender document fee and Earnest Money Deposit or
Bid Security. The Bid security is required to protect the purchaser against
risk of Bidder’s conduct, which would warrant the forfeiture of security.



e. STEPS FOR MAKING TENDER PAYMENTS IN ETENDER SYSTEM VIA
SBI MOPS
GATEWAY
(SBI AND NON-SBI ACCOUNT HOLDERS)

Step 1) Click “Pay Online” when you reach below page while Online Bid
Submission.

Step 2) Click “Confirm to Pay” to proceed with the payment gateway.
Note: Please ensure that you have availed Tender Fee / EMD Exemption, if
eligible. Further, there would not be any provision to change back, under any
circumstances.

Step 3) Verify that the Tender fee and EMD shown are correct, as per tender
document. Then, select the payment option SBI MOPS and Submit.

Note: In case of any mismatch in tender payments, with reference to tender
documents, please contact TIA for clarifications.

Step 4) Check and Follow the Terms and Conditions, and then Submit,

Step 5) Bidders may choose their respective bank for accessing Internet
Banking Facility.
SBI ACCOUNT HOLDERS

Bidders with SBI account may click SBI option to proceed to its Net
Banking Page

Bidders may enter SBI Net banking user ID and Password and Click
on Login to proceed.

. Please ensure that your account has sufficient balance, before
proceeding further. After checking the same, Click Confirm button to
transfer payment. After account debit, MOPS gateway will
automatically re-direct to the eProcurement System, with the Success
transaction.

» You will receive bank response immediately by verifying the payment
status, whether Success or not. In case, payment was debited from
account and further, Payment Failure is shown, immediately
contact the e-Procurement helpdesk, for resolution, before tender
closing time.

. Click next to go to Bid Preparation details.

« Please ensure that the Pay Online option is not shown after
successful payment, as below, for confirmation. From here, you may
proceed with Encrypt and Upload to upload tender documents, and
further submission process.



OTHER BANKS:

a) Bidders with other bank account may click Other Banks option to

proceed to SBI Net Banking Page

b) You may select the appropriate Bank from selection page. As an
example, steps are given below, proceeding with ICICI Bank in the
provided dropdown box of All Banks, as an example.

c) After selecting ICICI Retail Banking, Click Make Payment Button to
proceed to its internet banking page. Further steps may depend on
the Bank Procedure.

d) After, successful payment, system will direct you to payment
confirmation page.

e) You will receive bank response immediately by verifying the payment
status, whether Success or not. In case, payment was debited from
account and further, Payment Failure is shown, immediately contact
the e-Procurement helpdesk, for resolution, before tender closing
time.

f) Click next to go to Bid Preparation details.

g) Please ensure that the Pay Online option is not shown after
successful payment, for confirmation. From here, you may proceed
with Encrypt and Upload to upload tender documents, and further
submission process.

For any clarifications regarding above payment process or related issues in
Kerala e-Procurement System, please reach KSITM e-Procurement Helpdesks
via below details:

Thiruvananthapuram
Address: Kerala State IT Mission
E-Government Procurement PMU and Helpdesk,
Basement floor of Pension Treasury Building,
Uppallam Road, Statue,
Thiruvananthapuram

Tel :( On all Government working days from 10:00 am to 5:30 pm)
0471 -2577088, 0471 — 2577188, 0471 - 2577388
E-Mail:helpetender@gmail.com

Kochi

Address: Kerala State IT Mission
E-Government Procurement Support Centre, Infopark Technology Centre,
18C, Sector E Hall, JNI Stadium, Kaloor,



Ernakulam

Tel :( On all Government working days from 10:00 am to 5:30 pm )
0484 — 2336006, 0484 — 2332262
E-Mail:helpetenderekm@gmail.com

Kannur

Address: Kerala State IT Mission
E-Government Procurement Support Centre,
1st Floor, Civil Station, Collectorate,
Kannur

Tel :( On all Government working days from 10:00 am to 5:30 pm )
0497 - 2764788, 0497 — 2764188
E-Mail:helpetenderknr@gmail.com

Malappuram
Address: Kerala State IT Mission
E-Government Procurement Support Centre,

1st Floor,B3 Block, District Collectorate
Compound

Malappuram.

(On all Government working days from 10:00 am to 5:30 pm)
Tel: 0483-2732941
E-Mail:helpetendermlp@gmail.com

f. SUBMISSION PROCESS:

For submission of bids, all interested bidders have to register online as
explained above in this document. After registration, bidders shall submit
their Technical bid and Financial bid online on www.etenders.kerala.gov.in
along with online payment of tender document fees and EMD. For page by
page instructions on  bid submission  process, please  visit
www.etenders.kerala.gov.in and click “Bidders Manual Kit” link on the home
page.

It is necessary to click on “Freeze bid” link/ icon to complete the process of
bid submission otherwise the bid will not get submitted online and the same
shall not be available for viewing/ opening during bid opening process.

TERMS & CONDITIONS

1. Security (Earnest Money Deposit):
€. The Bidder shall furnish, as part of its bid, bid security for the
amount as specified in the invitation for bid through ONLINE as
indicated in the E-tender notice.
f. The bid security is required to protect the TRCMPU against the risk of
Bidder's conduct, which would warrant the security's forfeiture.
g. The bid securities of the unsuccessful bidders shall be refunded as
promptly as possible, but not later than 30 days after the expiry of



the period of bid validity as prescribed in these documents through
ONLINE NEFT TRANSACTION.

h. No interest shall be paid by TRCMPU on the bid security furnished by
the bidder.

1. The bid security may be forfeited if a Bidder withdraws its bid during
the period of bid validity specified by the Bidder on the Bid Form; or
in the case of successful Bidder, if the Bidder fails:

I. To sign the contract
II. To furnish performance security

2. Documents
The documentary evidence of the Bidder's qualifications to perform the
Contract if its bid is accepted shall be established to the TRCMPU's
satisfaction. To this end, all bids submitted shall include the following
documents.
a. Copy of Aadhaar Card
b. Copy of Company / Firm Registration Certificate (This document
to be uploaded if the bidder is a company or a registeredorganisation
/ firm. Copy ofAadhaar Card is not necessary)

c. Copy of PAN card
d. Copy of tender document duly signed on all pages

3. Price Basis:

The bidder shall quote their rates in the standard BOQ provided
indicating the breakup details. The quoted rate shall be inclusive of all
applicable taxes, duties, freight and insurance.

4. Validity

The offer should remain valid for acceptance for a period of 90 (Ninety)
days from the date of opening of bids.

A=Y s L LY o TN



Last Date for submisSSion Of @ teNder .....o vt veeieeveeueeneeeeeoeseenseencenseonsons

Milma

THIRUVANANTHPURAM REGIONAL CO-OPERATIVE MILK PRODUCERS’
UNION LTD.

TENDER
Containing Conditions for OUTSOURCING OF ALL OPERATIONS OF MANNAR
MARKETING HUB
( ALL PAGES SHOULD BE SIGNED AND UPLOADED)

Name of Tenderer: Sri/ Smt........cooeviiiiiiiiiiiiiiiiiinn.n.
AdAIesS e

Signature of Tenderer: .......cooviiiiiiiiiiiiiiiiiiiiiiiiieens

To,

The Managing Director

Thiruvananthapuram Regional Co-operative Milk Producers Union Ltd.,
Thiruvananthapuram

Sir,

I/ We hereby tender to execute the work of operation of Mannar HUB of
Pathanamthitta Dairy referred to and described in the conditions of the
contract.

I/ We, have remitted the required amount of Rs........... as EMD.

AdArES S



Documents to be attached

a. Copy of Aadhaar Card

b. Copy of Company / Firm Registration Certificate (This document
to be uploaded if the bidder is a company or a registered organisation
/ firm. Copy of Aadhaar Card is not necessary)

c. Copy of PAN card
d. Copy of tender document duly signed on all pages
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